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FROM PAGE 1
OVERWHELMING PUBLIC SUPPORT FOR 
APP-BASED TAXIS IN GOA, SHOWS SURVEY

"There is nearly one death by road accident per day on Goan 
roads, and the only way to reduce the same is by calming traf-
fic by introducing more mobility options, whether they be 
public transport or technology in the taxi business."

The survey results come amid ongoing discussions between 
the government and various stakeholders. Earlier, TTAG had 
launched the online petition as part of the public consultation 
process, with the association stating that regulated app-based 
taxi services are not just a tour-ist requirement but a public 
utility that many Goans also want. The survey was kept open 
to allow more citizens to participate and provide their honest 
feedback on app-based taxi services in Goa.

The survey, which asked participants whether they support 
the introduction of app-based taxi services in Goa, recorded 
4,632 ‘yes’ votes against just 308 ‘no’ votes from the total 
4,940 responses collected over the weekend. 

However, Sunil Naik, President of the North and South Goa 
Taxi Operators’ Association, questioned the validity of the 
survey and the role of TTAG in the process. “I think this TTAG 
is now running the government. No one has asked them to 
conduct a survey. There are around 16 lakh people in Goa, and 
out of that only 4,940 responded — so the rest of the people 
are against app-based taxis. Some channels showed that 98% 
of people don’t want app-based taxis. What about that? I think 
Goa doesn’t need app-based taxis. We Goans can handle the 
taxi business, and that too with transparency. The CM said 
they will take all stakeholders into confidence and finalise the 
taxi issue, so we are waiting for a call.”

Despite the pushback, Sukhija reiterated that there is now 
a realisation on the part of the administration that the use of 
technology in transport is critical for facilitating mobility for 
both locals and tourists.

“It has become the norm all over the country, including in 
cities that are smaller than Goa."

"The present app guidelines were the most progressive in 
the country, as they balanced customer and driver interests. 
The CM has indicated that he will arrive at a solution which 
will balance taxi drivers’, hotels’, and customers’ interests,” 

Sukhija added.
The TTAG president emphasised the unique nature of 

Goa's approach, stating: “The Goa guidelines are unique 
in terms of the app-based services in India and around 
the world, and if the government is serious about devel-
opment and progress, then this will be a step in the right 
direction and more states in India would look into adopt-
ing the same guidelines."

"Goa can do what no other state in India has done and 
adopt these guidelines, which provide for a fair field for 
aggregators, taxi drivers, and customers for a win-win 
situation,” he concluded.

Chief Minister Sawant recently met with taxi opera-
tors and assured them that the draft guidelines would 
not open doors for companies like Ola and Uber. The 
draft Transport Aggregator Guidelines 2025, notified on 
May 20, proposes a regulatory framework for app-based 
ride-hailing services while ensuring driver welfare, fair 
pricing, and the use of Goa-registered vehicles with li-
censed drivers. Public suggestions and objections can be 
submitted until June 19.

SEVEN KILLED IN CHOPPER CRASH NEAR 
KEDARNATH

The seven people on board the Bell 407 helicopter, op-
erated by private firm Aryan Aviation Pvt Ltd, included a 
two-year-old child and the pilot. They hailed from Mahar-
ashtra, Rajasthan, Uttarakhand and Uttar Pradesh.

The Civil Aviation Ministry said it has suspended the 
operations of Aryan Aviation for the Char Dham Yatra 
and has directed the Directorate General of Civil Aviation 
(DGCA) to immediately post officers from airworthiness, 
safety and operations to actively oversee all helicopter ac-
tivity in the Kedarnath Valley.

Preliminary indications suggest that the probable cause 
may be Controlled Flight into Terrain (CFIT), with the hel-
icopter reportedly airborne despite poor visibility and ex-
tensive clouding at the valley entry area, the ministry said 
in a statement.

The exact cause will be determined through a detailed 
investigation by the Aircraft Accident Investigation Bu-
reau (AAIB), it added. 

CFIT occurs when an airworthy aircraft under the com-
plete control of the pilot is inadvertently flown into ter-
rain, water or an obstacle. 

Uttarakhand Chief Minister Pushkar Singh Dhami also 
ordered a high-level inquiry and suspension of helicopter 
operations on the Chardham Yatra route for two days.

Rudraprayag District Disaster Management Officer 
Nandan Singh Rajwar told PTI that zero visibility caused 
by bad weather apparently led the helicopter to crash be-
tween Gaurikund and Trijuginarayan in Kedarghati and 
catch fire.

"There were five passengers, one infant and one crew 
member on board. The helicopter took off from Gup-
takashi at 05:10 hrs and landed at Shri Kedarnath ji Hel-
ipad at 05:18 hrs. The helicopter took off again at 05:19 
hrs for Guptkanshi and crashed near Gaurikund," an offi-
cial statement said.

4 DEAD, 18 INJURED AS PEDESTRIAN BRIDGE 
COLLAPSES IN PUNE

The incident occurred at 3:30 pm in the Kundamala 
area, which has been seeing heavy rains over the past 
few days, giving the river a steady flow, another official 
said. It was not raining when the bridge collapsed in the 
presence of at least 100 picnickers, he added. 

"In the mishap, so far 38 people have been rescued 
of which 18 sustained serious injuries and they are 
currently under treatment in three different hospitals. 
During treatment, two people succumbed to injuries," a 
statement from the district administration informed.

Shah said teams posted nearby quickly joined the res-
cue operation.

"Deeply saddened by the tragic incident of the bridge 
collapse on the Indrayani River in Talegaon, Pune. 

"Spoke with Maharashtra Chief Minister Shri Deven-
dra Fadnavis and inquired about the present situation on 
the ground. NDRF teams posted nearby quickly rushed 
to the site, joined the rescue operation, and saved several 
lives with remarkable promptness," the home minister 
said in a post on X.

Pune district officials said teams of NDRF as well as 
personnel from the fire brigade, police, and local rescue 
organisations are involved in rescue and relief efforts.

Maharashtra Minister of Disaster Management Girish 
Mahajan, who was at the site monitoring rescue efforts, 
said the bridge collapsed under the weight of a large 
number of tourists.

"The bridge was meant only for pedestrians and there 
was a warning board there stating that it cannot be used 
by two-wheelers. It seems people on the bridge did not 
pay heed to these instructions, which caused the inci-
dent," Mahajan told reporters. 

"'It has been observed that despite giving constant 
warnings about dangerous spots during the monsoon, 
people go and risk their lives. We appeal to the tourists 
not to risk their lives by visiting such places," he added.

HERALD FINDS GOANS DEBUNK 
‘TOURIST-ONLY’ NARRATIVE

These individual voices echo a broader sentiment 
in favour of the proposed guidelines that they feel are 
the need of the hour. The demand is particularly strong 
among middle-aged and older residents who point to 
changing family dynamics, health considerations, and 
lifestyle needs that make app-based services an attrac-
tive complement to existing transport options.

"We have a vehicle at home, but that does not mean 
it is available for all family members, and so not having 
a convenient app-based taxi service is impractical for 
us in this day and age when similar options are availa-
ble in other parts of the country. Why are we being de-
nied? We are not tourists; we want it for our regular use. 
When one family member takes the vehicle, and another 
takes the bike, there are still other family members in 
the house, and for them, simple tasks like going to the 
market or visiting relatives become complicated, and we 
are dependent on the person driving/riding the vehicle, 
as they cannot go independently too, as they could have 
done via an affordable taxi,” said Maria Dias, a 52-year-
old bank employee.

Healthcare needs present a compelling case, particu-
larly for older residents who may find driving challeng-
ing or impractical during medical situations. App-based 
services offer a middle ground between expensive pri-
vate taxis and depending entirely on family members.

"I'm 76 and still drive, but sometimes after medical 
procedures, I am not comfortable driving myself home," 
said Ramesh Naik, a retired teacher. "My children work 
and can't always accompany me. Having a reliable taxi 
service that I can book easily would give me more 
confi-dence to handle my health appointments inde-
pendently."

If a vehicle owned by the family breaks down, it pre-
sents transport challenges to the family members that 
the app-based services could easily address. "Last 
month, our vehicle had gone for servicing, but for ma-
jor repairs which were taking time to be completed," 
recalled An-thony D'Souza, a 40-year-old businessman. 
"For around four days, we were completely dependent 
on friends or expensive local taxis. I even had to pay to 
travel to the service centre. Having app-based options 
would have solved our problem immediately."

Airport connectivity has emerged as another area 
where locals see significant benefits. Many residents 
currently rely on family members or expensive taxi ser-
vices for airport transfers, particularly for early morning 
or late-night flights.

"Every time I travel outside for work, I either have 
to depend on my wife or a friend dropping me to the 
airport, or in the absence of these options, as it is not 
always that they are free, I have to pay hefty taxi charg-
es. Now when I land in the next city, I pay much less. 
That is why there is not much hesitation to pay for taxis 
outside Goa, be it via an app-based service or a nor-
mal taxi that has its meter running," said Prakash Fer-
nandes, a senior sales manager for his company. "With 
app-based services, I could book a ride in advance and 
travel stress-free."

Several residents also believe app-based taxis could 
play a big role in addressing drunk driving incidents dur-
ing Goa's vibrant social scene."Goa has an active nightlife 
and party culture, but people often end up driving after 
drinking because there are no reliable, affordable taxi 
options," said Vinayak Raut, a 37-year-old IT profession-
al. "If we had app-based taxis readily available, people 
could enjoy their evenings responsibly and book a ride 
home instead of risking drunk driving. This could actual-
ly help reduce accidents and save lives."

Senior citizens who have stopped driving at night cite 
safety and comfort concerns that make app-based ser-
vices particularly appealing for evening activities or so-
cial visits.

"I don't like to drive long distances at night alone, but 
that doesn't mean I want to stop my social life," said Su-
nanda Kamat, a 22-year-old college student. "Having the 
option to book a reliable taxi through an app would help 
me maintain my independence and continue meeting 
friends for dinner or cultural events."

Small business owners have noted how app-based 
services could benefit local commerce by making estab-
lishments more accessible to customers who prefer not 
to drive for short trips or worry about parking."I work 
at a small restaurant, and customers often tell me they 
would visit more frequently if they didn't have to wor-
ry about parking or driving back at night," said Francis 
D’Mello, an assistant chef from North Goa. "App-based 
taxis could bring more foot traffic to local businesses."

Professional requirements also drive demand, with 
working professionals seeking convenient options for 
client meetings and business travel within Goa."When I 
have meetings in different parts of Goa, I either have to 
drive myself, as I can’t keep negotiating with local taxi 
oper-ators unless I have no other option and my car is 
not available," said Deepa Shirodkar, an interior design-
er. "App-based services would provide transparent pric-
ing and professional service for business travel."

The monsoon season presents additional challenges 
where app-based services could prove particularly valu-
able. Heavy rains often make driving difficult, especially 
for older residents or those with smaller vehicles.

"During heavy monsoons, I am hesitant to take my 
small car out," said Lourdes Sequeira, a 60-year-old 
homemaker. "Having the option to book a larger, more 
reliable vehicle through an app would be very helpful 
during the rainy season."

Many residents draw inspiration from the success of 
app-based services in cities like Mumbai, where locals 
routinely use such platforms alongside their personal 
vehicles for various needs.

"I have relatives in Mumbai who use Uber regularly 
even though they own cars," explained Ravi Kamat, a 
48-year-old entrepreneur. "They use it to avoid traffic 

and parking hassles. It’s become a normal part of their 
daily life, and I don't see why Goans can't benefit from 
the same convenience."

These grassroots voices, none of whom participated in 
formal surveys but all of whom support the draft guide-
lines as reasonable, suggest that public backing for app-
based taxi services may be even more widespread than 
captured in official consultations. The cumulative effect 
of these individual needs suggests that app-based taxi 
services could address various practical challenges faced 
by local residents while complementing rather than re-
placing personal vehicle ownership. For many Goans, 
the question is not whether they need such services, but 
how quickly policymakers will respond to this clearly 
demonstrated local demand — a sentiment that appears 
to be more widespread than previously recognised.


